
A few words about how to start helping others
Nowadays, one way of seeking help is the Internet: after a moment from entering the text into the Google search engine there is a lot of results displayed. But what if it is we who want to help? Useful tools are listed below.
E-mail
Simple but important tool. E-mail is probably the most widespread one. It is hard to find anybody who does not use e-mail and therefore is ideal in providing assistance.
Chat
Participants can communicate simultaneously. You can create Themed Rooms, as well as communicate in both public and private mode. Main advantages of the tool are high-speed information transmission and being anonymous.
Sample tools are described HERE.
Instant Messenger
Instant Messaging is a good alternative for the Chat. Nowadays there is a wide range of IMs available. Beside text chats they offer many other features such as video conferencing, voice chat‚ files transmission‚ SMS.
It is worth to compare IMs in order to choose the one that best suits your needs, for example here: http://www.benchmark.pl/testy_i_recenzje/najlepsze-darmowe-komunikatory-internetowe.html
Forum
Internet forums are usually treated as self-help platforms, although some of them hire experts. At least one moderator presides over the forum. However, along with the site’s expansion, a team consisting of administrator and moderator is needed. Their responsibilities are rules compliance and order maintenance which includes deleting offensive comments, vulgar content or advertisements.
The forum’s database is always created by its users when responding to a question and it is their activity which guarantees development. However, it is time consuming to build a large community.
When creating a forum you must decide whether you would like to use website which offers installing a forum (e.g. www.fora.pl), or whether you want to perform the task yourself from the beginning to the end (by downloading installation version from e.g. HERE). Example of a manual is HERE.
Blog
Blogs are associated with private content, but presently it is a great simplification. Blog platforms are full of opportunities. First of all, you can release content, tag it, archive it and readers can leave comments. A blog can have one or many creators and can be of a different type such as textblog, photoblog or videoblog.
You can find description of sample blog platforms by clicking HERE .
Social media
Their main advantages are popularity with large scope and being easy to use. They allow to share various types of content, reach out to large number of users, establish groups and new forums or cause peculiar ‘chain reactions’ based mainly on transmission of information.
The strength of social media prove to be seen everywhere. Recently we have heard about Rayan Szczepaniak who suffers from skeletal defect. Thanks to the help of internet users, among others Facebook users, all-Poland media were informing about the little boy. There was a happy ending of the case when a few days ago the National Health Fund (NFZ) decided to pay for his very expensive operation in the USA (for more information go to THIS PAGE).
Creativity
However, sometimes the idea is the most important, e.g. in 2011 Prof. Yu Jianrong decided to start a microblog containing photographs of child beggars captured by ordinary people who see those children on the street (to read more about this matter go to THIS PAGE). This blog is also used by parents  whose children were kidnapped which is a serious problem in China.
You will always find the right tool! The most important is to remember about the mission: helping others!
Do you know any other tools which may be helpful in this type of activity? Help us and share your experience in the comment section below!
Finally, we recommend the following work concerning psychological support through the Internet (available online for free, you can find it by clicking HERE). 


